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OUR HOTEL,

Blue Waters Club was establ�shed �n 1995 as a f�rst-class hol�day v�llage w�th a capac�ty of 312
rooms by Ece Tur�zm İnşaat T�caret ve Mağaza İşletmec�l�ğ� A.Ş. W�th the add�t�on of a 5-star
resort hotel �n 2001, an annex bu�ld�ng �n 2010, and 20 club rooms �n 2014, the fac�l�ty has
grown to a total of 671 rooms and a bed capac�ty of 1,612. It cont�nues to operate as both a 5-
star hotel and a f�rst-class hol�day v�llage.
W�th �ts successful h�story, Blue Waters Club ranks among the lead�ng accommodat�on
establ�shments �n Turkey and around the world, act�ng w�th the v�s�on of becom�ng a global
brand �n the serv�ce �ndustry.



Foreword 
by the 
General
Manager

NİLGÜN
ÖZER 

       S�nce �ts establ�shment, Blue Waters Club has been recogn�zed as one of the lead�ng
establ�shments �n the Med�terranean Reg�on. By effect�vely respond�ng to the evolv�ng dynam�cs of
the tour�sm sector and chang�ng guest expectat�ons, we have cont�nuously enhanced our qual�ty
and ma�nta�ned our amb�t�on to be a top brand �n the reg�on.
In th�s context, we a�m to ensure susta�nable growth �n the tour�sm �ndustry, meet the expectat�ons
of our guests and employees under chang�ng global cond�t�ons, and contr�bute to a more
susta�nable l�fe by prov�d�ng better env�ronmental standards and �ncreased employment
opportun�t�es for the local commun�ty.
At Blue Waters Club, we are comm�tted to understand�ng the soc�al and env�ronmental �mpacts of
our operat�ons and str�v�ng for cont�nuous �mprovement. Our susta�nab�l�ty-based plans focus on
act�ons that prov�de long-term benef�ts and emphas�ze the �mportance of the�r cont�nu�ty.
As the Blue Waters fam�ly, we are determ�ned to carry forward th�s understand�ng we have
embraced s�nce our �ncept�on. I would l�ke to extend my s�ncere grat�tude to all our stakeholders
who have supported us on th�s journey.



About the Report

At Blue Waters Club, we are comm�tted to annually
publ�sh�ng t�mely and mean�ngful �nformat�on
regard�ng our Env�ronmental, Soc�al, and Governance
(ESG) performance and management approaches,
w�th a focus on env�ronmental and soc�al �ssues that
are s�gn�f�cant to our serv�ces.

By prepar�ng the Susta�nab�l�ty Report �n d�g�tal
format, we a�m to leverage technology more
extens�vely to enhance commun�cat�on w�th our
stakeholders and help reduce our carbon footpr�nt.

Sürdürüleb�l�rl�k Raporunun Kapsamı 

The scope of the key performance data �n th�s report covers the 2023–2024 per�od for Blue Waters Club.
As data becomes ava�lable, prev�ous years w�ll also be �ncluded for compar�son purposes.

For quest�ons regard�ng the report and �ts content;

Yücel TAŞKIN

Qual�ty and Tra�n�ng Manager

yuceltask�n@bluewaters.com.tr
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BLUE WATER CLUB

Our hotel operates �n the Manavgat Sorgun - T�treyengöl area. We are happy to welcome you
for an unforgettable accommodat�on exper�ence f�lled w�th memor�es, away from the fast pace
of l�fe, �n the embrace of nature.

Blue Waters Club, w�th �ts successful h�story, ranks among the lead�ng accommodat�on
bus�nesses �n Turkey and the world, operat�ng w�th the v�s�on of becom�ng a global brand �n the
serv�ce �ndustry. Beh�nd the ach�evements of Blue Waters Club l�es a guest-focused and
eff�c�ency-based approach, along w�th a Corporate Soc�al Respons�b�l�ty Strategy, a
comm�tment to be�ng a p�oneer and example �n the �ndustry, and a susta�nable env�ronmental
awareness. Blue Waters Club �s mak�ng steady progress �n real�z�ng �ts v�s�on and strateg�es
through trust-based relat�onsh�ps w�th all �ts stakeholders, �nclud�ng guests, suppl�ers, and
employees, and the �mpeccable serv�ce understand�ng of �ts staff.

2023 Guest
Overn�ght Stay

218137
Hosted Country 

60

229893
Hosted Country 

58

2024 Guest
Overn�ght Stay



OUR EMPLOYEES

2023 -134 Person
2024 - 153 Person
Number of Female Employees

OUR MISSION,
We; 
are proud of be�ng an
�nst�tut�on, wh�ch �s prefered
aga�n, w�th �ts env�ronment
fr�endly and charm�ng serv�ce
w�thout sacr�f�c�ng
uncond�t�onal customer
sat�sfact�on pr�nc�ple.

OUR PRIORITIES
OUR VISION,
As a global brand, �t �s a
model �nst�tut�on always
prefered by our guests w�th
�ts h�gh level serv�ce qual�ty
and env�ronment fr�endly
structure.

OUR VALUES
• Always pol�te,
• Bel�ev�ng �nternal and external
guests sat�sfact�on,
• Env�ronment fr�endly and
tak�ng necessary measures,
• Constantly self-�mprov�ng by
tra�n�ngs,
• Apply�ng the rules st�pulated
by laws,
• Bel�ev�ng the actual
management systems and
us�ng them eff�c�ently.

2023 - 241 Person
2024 - 272 Person
Number of Male Employees



As a result of �ts work �n Qual�ty, Env�ronment, and Food Safety, our Management System
Standards have been cert�f�ed by TÜV Rhe�nland Cert�f�cat�on (DAKKS accred�tat�on) w�th
the follow�ng cert�f�cates:

"ISO 9001 Qual�ty" (February 1, 2003)1.
"ISO 14001 Env�ronmental Management System" (February 1, 2003)2.
"ISO 22000 Food Safety Management System" (September 16, 2009)3.

Add�t�onally, �t has also qual�f�ed to obta�n the "ISO 50001 Energy Management System"
cert�f�cate (May 15, 2024) from the Author�zed S�gmaCert Global Cert�f�cat�on F�rm
accred�ted by TÜRKAK.

OUR STANDARTS



ENERGY
We a�m for cont�nuous �mprovement �n energy eff�c�ency. Our energy consumpt�on
�s mon�tored and rev�ewed on a da�ly and monthly bas�s.
Each year, s�gn�f�cant energy usage po�nts are �dent�f�ed, and projects pr�or�t�z�ng
energy eff�c�ency are prepared for areas to be renewed or for un�ts.
In add�t�on to efforts to �ncrease energy eff�c�ency, we plan to cont�nue us�ng 100%
Renewable Energy Sources to reduce our carbon footpr�nt �n l�ne w�th susta�nable
development goals and the European Green Deal compl�ance process.



WATER

Projects are be�ng developed and �mplemented to reduce water consumpt�on and plast�c
waste, w�th water consumpt�on values be�ng regularly mon�tored on a monthly bas�s. Water
leakage checks are cont�nuously conducted, and �ntervent�ons are made as qu�ckly as
poss�ble.
In th�s context, we have dec�ded to �nstall 8 water d�spensers w�th f�ltrat�on systems �n our
guest areas by 2025 to reduce our plast�c waste. We have commun�cated our expectat�on for
guests' support �n th�s matter and shared our posts on soc�al med�a w�th the motto "Together
We Susta�n," h�ghl�ght�ng that susta�nab�l�ty can be ach�eved together.



ENVIRONMENT
AND RESOURCE
CONSERVATION

As Blue Waters Club Hotel, our ma�n goal �s to prevent pollut�on and protect the env�ronment
and natural resources for susta�nable development. In th�s context, the �nformat�on on our �nfo
boards �n the most frequently used areas of our fac�l�ty �s cont�nuously updated.
By 2025, we a�m to rem�nd our guests of the �mportance of the�r contr�but�ons to th�s process
through all of our �nformat�onal warn�ng messages �n the general area, featur�ng "Together
We Susta�n" content.

In all our processes, we take �nto account local regulat�ons as well as �nternat�onal standards and
spec�f�c standards belong�ng to our guests. We fulf�ll the requ�rements of all env�ronmental and
soc�al cond�t�ons set by these standards and support cont�nuous �mprovement and eco-fr�endly
pract�ces to ensure susta�nab�l�ty.

Our env�ronmental consultants carefully manage the mon�tor�ng and �mplementat�on of legal
processes, as well as our declarat�on and report�ng obl�gat�ons �n env�ronmental processes.



SOCIAL
RESPONSIBILITY

The development of Turkey's tour�sm sector and the establ�shment of env�ronmentally sens�t�ve tour�sm
pol�c�es are of great �mportance for the susta�nable development of the tour�sm sector �n Turkey, based
on the protect�on of natural and cultural her�tage.
In the process of develop�ng these pol�c�es, c�v�l soc�ety organ�zat�ons (CSOs) �n the reg�on play a cr�t�cal
role. We prov�de �nst�tut�onal support to these organ�zat�ons and projects that support reg�onal
development.

SUPPORTED INSTITUTIONS AND CIVIL SOCIETY
ORGANIZATIONS

Manavgat Evl�ya Celeb� Vocat�onal and
Techn�cal Anatol�an H�gh School

Şeh�t Erol Olçok Anatol�an Tour�sm
Vocat�onal and Techn�cal H�gh School

Manavgat Mun�c�pal�ty

MATSO - Manavgat Chamber of
Commerce and Industry

Öger Ortaokulu

AKTOB l Med�terranean Un�on of Tour�st
Hotel�ers and Operators

TÜROFED | Turkey Hotel�ers Federat�on

TEMA



CONTACT

Web/
https://bluewaters.com.tr/

Address/
Blue Waters Club Sorgun,
Manavgat,07601, Antalya, Türk�ye

Ema�l/
�nfo@bluewaters.com.tr

Phone/
+90 242 744 06 06

BLUE WATERS CLUB 

https://www.facebook.com/groups/119671644760793
https://www.instagram.com/bluewatersclub/
https://www.youtube.com/@BlueWatersClub
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